NMAMATKA
O BO3MOXHbLIX BMaax M cnocobax
MoOLWeHHMYEeCTBa M nopagke
obecneueHma nuyHon (hpMHaAHCOBOM
6eaonacHoCcTM
(ana yuacTtuuxkos CBO)

NOBCEAHEBHYI0 XWU3Hb _BCe” bonblie
pa3HooGpa3HLIe uudpoBble
- KayecTBe nIATEXHbIX CUCTEM:
apThl, CMapT(OHBI U KOMALIOTEPLI.
PQHEHHO C . pasBuTHEM _ Tali:ﬁ
yC'rpouc’rB M cepBuCOB noaannﬁr\ﬂ BMAabI
Mol.ueHHw-refcm HO3BOHHFOLﬁTt!—91WﬁpMCBOMTb
AeHexHble CPeACTBa  rpaxnaH, B ToM yucne
y4yacTtHukoB CBO m ux po.QCTBeHHIﬁ(eB-.g |
YToObl. He cTaTb XepTBOW, 'Heoﬁxo,qnmo
cobniopgats  NpaBuna 6e30MacHOro nonb3oBaHUs
UM poBbIMH yCTpOUCTBaMMu, cofepxalumMm
NUYHbIe AaHHble, a TaKkKe AaHHble O GaHKOBCKMX
KapTtax, cyeTax.
aHany pﬁa TUNUYHBIE cryyau
3 OFHOWeHun y4actHukoe CBO u
| Cheunanuctel MBI Poccum
noarotoBunu AnAa Bac namAtky. [lpeanaraem

~ BHUMaTeJIbHO oauaxomwra% C ee cogepXxXaHuemMm un

npuaepkuBaTLCA M3NOXEeHHbIX peKoMeHOauun.
JTO NomoKe 1 cbepeyb AeHe)KI‘l%Ie cpeacrteBa oT
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SMS C MPOCbEOW O MOMOLLN
YYACTHUKAM CBO

ADGOHeHT nony4aeTt Ha MOBUNbLHLIN TenedoH
coobleHne: «XoTUTe MNOMOYbL  Y4YacTHMKaM
cneyuanb,HONW BOEHHOW onepauun? [lepeuncnure
cpencTBa, otnpaBuB SMS Ha KOPOTKUW HOMEPY.

KAK OBE3OMNAGUTE CEBA. Cnepyer
MOMHUTb, YTO MO oﬁmﬁy npasuny Ha SMS c
HE3HaKOMbIX HOMEpOB PearMpoBaTb Henb3fA, 3TO
MOTYT ObITb MOLUEHHUKW.

Ecnu xomTe oOKasaTh, MaTepuanbHyo
NOMOLLb yqacﬂqfnxam CBO, To ,qeﬁcTByﬁ're TakK:

HanguTte \B ohmunanLHOM WMCTOYHUKE — Ha
canTe, Ha CTPaHUYKe B COLCETAX UMW B Tenerpam-
KaHane, AaHHbie 00 opraHM3auuun OKa3sbiBaloLwen
nomollb yyactHukam CBO;

NpoBepbTe  MOANMHHOCTL .- AaHHbIX O
AEATeNLHOCTM | opraHusaumu., fna  3aroro
O3HAaKOMbTECH ~ C _OT3blBaMu ~ 0. ee paboTe,
nepessoHuTe Mo0" KOHTaKTIFy TeniedpoHy, u

YTOYHUTE Uenn opraHn3auuu; nopAapok OKaanHﬂ

nomowy y4yactHukam CBO, pekBusnTby Ans
nepevucneHus OeHexHbix cpeacts. Hanpumep, Ha

~-CauTe TpoeKTa «Bce Ans nobeabi» “HapogHoro — —
_ ®poHTa ykasaH Homep 3030 ans aboHeHToB Tele2
— n Poctenekom bBu3Hec, Ha~KOTOpbIA MOXHO

otnpaBnsaTb CMC c cyMmmofioKepTBOBaHUS.
/":/":/——"

 cnepcTBEHHbIE,
, NpaBoOXpaHTeNbHBIX

|

NPOMCILECTBME C POICTBEHHUKOM

nocrtynaer Tene(OHHbLIN

| COTPYAHUKOM
[eNbHbLIX OpraHoOBjy MpeAnara

" OPraHoB no TenecdoHy. He
: ‘&’ :\?“;7 .: | : -._=’__'____.==___.:
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OLUMBOYHbIN NEPEBOO CPEACTB

YyactHuky CBO npuxognmSMS-coobuieHune o
NOCTYNMEeHMN CpeacTB Ha c4eT, NnepeBefeHHbIX C
nomouwbio yenyru «MoebuneHein nepesoa» nubo c
TepMuHana onnat ycnyr. Cpasy nocne 3aTtoro
nocTynaeT 3BOHOK /M €OOOLW AT, YTO Ha cuyeT
y4vacTtHuka CBO omuﬁquo \nepeBefeHbl AeHbIU U
NPOCAT BEPHYTb UX OGPATHO TeM xe «MOBUALHBIM
nepesofom» nnbo nepeBeCTu Ha «NPaBuUfibHbIN»
Homep: Ecnu néjpeaecm TO Takaa Xe cymma
cAUCbIBaeTCA Co CYeTa y4yacTHuka CBO.

KAK OBE3OINACUTb CEBfl. CoBetyem He
fiopaasaTbCsi-Ha 06MaH.—EcAu-RPOCAT nepesecTy
AKOOL!I - ~OWMOOYHO  mnepeBedeHHYD  CYyMMY,
Heoﬁxonuuo HAMOMHUTL,  YTO ...A0A  3TOrO
McnonbsyeTcﬂ’ “geK. OTroBopka, 4To «4eK NoTepsH»,
ckopee BEerof CBMaeTenLCTBYeT 0 ToM, 4To'c Baln
oOLLaeTCH MOLLUEHHUK.




TENE®OHHbIA 3BOHOK NOKYNATENS

YyactHuk CBOgSiBnsieTcs  Bnagenbuem
o0bABNeHUA, pasmeweHHoro B cetn UHTepHeT o
npoaaxe UMyLLecTBa. Emy 3BOHUT
«noTeHuMnanbHbIAY nokynarenb, roToBbLIA
ONMaTuTb TOBap, He TOPryacb, HO UCKITKYUTENLHO
Ha OaHKOBCKYK KapTy. [nAa 3TOoro OH MNpOoCUT
coobWuUTL ee Homep, cpok aencteus, MNMUH-kon;
naponu, cekpeTHbie Koabl U3 coobweHun BaHka o
NpoBefeHHON onepauuu.

KAK OBE3OINACUTb CEBS. HemepneHHO
npepBaTb Pa3roBop, MOCKOMNbKY 3TO MOLUEHHUK!
MNokynatenb He OyAeT WUHTepecoBaTLCA. AaHHbLIMU
0aHKOBCKOW KapThl U KOQaMMN.

SMS U 3BOHOK U3 BAHKA
O BNNTOKUPOBKE KAPTbI

YyactHuky CBO nocrynaeT TenedOHHbIN
3BOHOK unu npuxoant CMC coobiieHne oT uMmeHu
faHka 0O "TOM, u4TO ero- . OaHKOBCkas KapTa
3abnokupoBaHa. Y4yacTtHuky CBO _coobuwalot, 4to
ana pa3bnoknpoBku 6aHKOBCKOM KapTbl
HeobXO0AMMO nepenTU Mo CCbINKe, yKa3aHHOM B
CoOBlleHMn wnNM Ha3BaTb 3BOHALLEMY . HOMep
baHkoBCkon KapTbl, MMAH-ko4, Naponu, cekpPeTHbIe
KOObl, KOTOpbI€ MpuxogunuM B SMS coo0OLeHUn oF
b6aHka.

KAK OBE30OINACUTb CEBSA. He TtoponuTbcs
HeMeaNleHHO BbINOMHATL TpeboBaHMA  nMua,
npeacTaBuBLUErocsi COTPYAHUKOM GaHkKa.
CesizaTbCA CcO cnyx060M noanepXkM KNUEHTOB
CaMOCTOATENLHO, 4YTOObl Yy3HaTb O COCTOAHWUU
KapTbl.




ELWE PA3 HANTOMUAHAEM!

OCTaBNEHNA BO3MOXHOCTH

C ) 4 HO

LHbIE OpraHbl, - BNpaE

Cnyxb6bli GezonacHoc
npaBooXpaHUTenNbHbIX opr%
coobeHUAMN 0 HeoBXoAUMO

«6ezonacHeIN» UNK <pe3epBHbLI -

Hukoraa He coBepLIaitTe HAKAKAX He nepepaBaiTe
AEHbIM TPeTbUM NULAM. ' ; ; i - -

4. He nepe3BaHMB no Tene nepexogute no
NoAo3puUTenkLHLIM CChiNkaM, Ko _ f C coobuieHunx,
coobweHusix w3’ couranbHeix an OHHOW mnouTkll He
©TKpblBanTe €006 __ F X appecatos! Tam moryt.
cogepxXatkcA ) : R owWue MOXUTUTL Bawm
baHkoBcKkue gaHHBle! SRR % :

OtkasdbiBatTe! 1 » MIOGTOPOHHNX UL, KOTOP
npeanarawT C Tb H ' mmbl RustDesk n, AnyD
3aTreMm npepoc Tb KoAdbl J il OHu\ garoT gocTtyn K i il
TenedoHOM -~ ¥ ] _ '~ YNpaBneHuio C
cyetamu! ) _ B BHbIU B
[oKasaTb /OET Hek K|

W AeHbrU Ha

e gﬁ;




